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As Chair of the Board of Directors, I am pleased to offer you all a warm welcome to this year’s Annual
General Meeting of Migrant Workers Centre!
This past year has seen monumental victories for migrant workers’ rights both in the province of BC and
federally. The new Temporary Foreign Worker Protection Act in BC, which provides protections to migrant
workers in their recruitment for jobs, was enacted following a campaign by MWC and Rising Up Against
Unjust Recruitment. BC’s Employment Standards Act was amended to include all domestic workers, which
means that all caregivers are now entitled to the same rights and protections as other workers in our
province. Finally, the new federal Caregiver Program provides occupation-specific work permits and allows
caregivers to bring their spouses and children to Canada. We are so grateful to all of our members and
allies who worked with us to achieve these wins!
We are very pleased to welcome Larissa Maxwell, Director of Anti-Human Trafficking Programs at The
Salvation Army, as our keynote speaker for our AGM this year. In September 2018, our organizations
launched a new collaborative project to provide psycho-social support to migrant workers in situations of
labour exploitation or labour trafficking. We are so pleased to work with New Hope Outreach Services to
assist us in providing wrap around services to our most vulnerable clients.
We have also engaged in many new initiatives over the past year are too numerous to mention in this
short introduction. One new collaboration is the new Respect at Work Legal Clinic, a partnership with ISS
of BC. Respect at Work provides legal advice and education to newcomers on workplace sexual
harassment. Another new collaboration is with Kelowna Community Resources, UBC-O, and RAMA.
Through this initiative, MWC employs a legal advocate in Kelowna to provide much-needed legal advocacy
services to migrant agricultural workers.
Our staff has continued to provide exemplary client and community service this year. We are also excited
that our organization is growing, allowing us to hire new staff. Over the summer we welcomed three new
Legal Advocates, Jorge Siller in Kelowna, and Tess Van Weelden and Jeanne Robert in Vancouver. In
September 2019, we welcomed Juliana Dalley as a new Staff Lawyer.
As we move into the new year, we thank the community in advance for its continued support. Please stay
tuned for details about our signature Post-Valentine’s Day Dinner & Dance Fundraiser on Saturday,
February 22nd 2020 at the Holiday Inn Downtown Vancouver. We look forward to seeing you there!

Resochita Arma
Chair, Migrant Workers Centre Board of Directors

2018-2019 Annual Report
Our Funders
The Migrant Workers Centre would like to express its sincerest gratitude to all of our donors, funders and
contributors for their ongoing generous support of our advocacy, research, programs, and services. In
particular, we wish to acknowledge:







Law Foundation of BC
City of Vancouver
Province of British Columbia
Justice Canada
Service Canada
Notary Foundation of BC

Our Board
Our Board is unique in that it consists of a majority of migrant workers or former migrant workers, ensuring
that the organization continues to respond directly to the voices of the community we serve.









Resochita Arma, Chair
Susanna Quail, Vice-Chair
Rene-John Nicolas, Secretary
Rona Fernandez, Treasurer
Annabelle Golveo
Joanne Estrada
Lenn Castro

Our Committees


Human Resources
 Fundraising and Events
 Governance
 Membership

Our Staff






(as of March 31, 2019)

Natalie Drolet, Executive Director - Staff Lawyer
Ming Lin, Legal Advocate
Karen Bation, Legal Advocate (on leave)
Nancy Morgan, Legal Advocate
Silvia Duran, Legal Support Coordinator

Our Volunteers
Committee volunteers
 Nicco Bautista
 Jonathon Braun
 Guida Heir
 Mary Grace de Guzman
 Jeanalyn Enriquez
 Maria Estefany Cano
 Adriana Hasanova
 Carmelita Ordonez
Legal volunteers
 Kara Shin
 Sarina Gill
 Hayden Cook
 Erica Chow
 Linda Gao
 Nicole Chan
 Gall Levitt

Office volunteers


Rubia Celia Pravatta Pivetta
 Cristina Acuram
 Gina Lokino
 Karen Jantzen
Tax clinic volunteers
 Beth Soriano
 Caroline Lu
 Trung Lu
Social Enterprise Project volunteer
 Tammy Baltz
Event volunteers
 Matt Mayers
 Sharlita Ortaleza
 Mya Lopez

Our Work
Migrant Workers Centre (MWC) is a non-profit organization dedicated to legal advocacy for migrant workers
in BC. Established in 1986, Migrant Workers Centre facilitates access to justice for migrant workers through
the provision of legal information, advice and full representation.
We are a leading provider of public legal education and training, and have been highly involved in law and
policy reform work and test case litigation. Our staff lawyers and legal advocates make regular appearances
at conferences and panels to increase public awareness of our clients and organization. Also, by working in
collaboration with other non-profits and organizations, we have fostered a community brought together by
the pursuit of justice for migrant workers in situations of labour exploitation or labour trafficking.

We have an active membership of 325 individuals from
diverse backgrounds, which emphasizes the important
role that MWC plays in pursuing justice for migrant
workers.
We are focused on maintaining a dynamic core group of
activities:


Legal services
 Public legal education
 Law and policy reform

The majority of our clients are caregivers working in BC under the Live-in Caregiver and Temporary Foreign
Worker Programs. We also serve temporary foreign workers working in low-wage jobs in the service,
hospitality, construction, agricultural, and manufacturing industries. Our clients face marginalization and
difficulty accessing their rights as workers in BC due to many factors: the temporary nature of their
immigration status, work visas that are tied to a single employer, low-wage precarious jobs, language barriers
and unfamiliarity with Canadian employment laws.
In the past year, we have served migrant workers from the Philippines, Indonesia, China, Japan, South Korea,
India, Nepal, Sri Lanka, Mexico, Guatemala, Brazil, Peru, Chile, Colombia, Jamaica, Fiji, Nigeria, Cameroon,
Ireland, Ukraine, and Russia.

Highlights
Immigration Law
During the year, MWC provided information, advice
or legal representation in 2,153 immigration
matters. Of these, 158 were full representation
cases for clients in the Federal Court of Canada or in
proceedings before Immigration, Refugees, and
Citizenship Canada. The following is a sample of
notable cases.
Judicial Review Applications
Labour Trafficking
MWC filed an application for a temporary resident
permit for victims of trafficking in persons for a
client who came to Canada with her employers on
the false pretense that she was accompanying the
family for a vacation. She had been working for the
family as a live-in caregiver in Dubai, United Arab
Emirates, and entered Canada on a visitor visa. A
week after her arrival in Canada, her employers
informed her that they were not on vacation, but
had moved to Canada permanently. Her passport
was confiscated and she proceeded to work as a live
-in caregiver for the family in Vancouver. She
typically worked about 75 hours per week and was
compensated only $600 per month in cash. She
worked for the family under these conditions in
Canada for nearly 15 months. The client received a 6
-month Temporary Resident Permit as a Victim of
Trafficking in Persons and an open work permit,
which enabled her to regain status in Canada and
find a new employer. Unfortunately, the client
experienced re-exploitation by her new employer in
the form of unpaid overtime, unsafe work, and
demands to pay high recruitment fees for a new
LMIA-based work permit. MWC filed an application
for a subsequent TRP as a VTIP, which was refused

by IRCC. This decision was challenged in Federal
Court on judicial review. A hearing was held and the
outcome is pending.
Medical Inadmissibility
MWC filed an application for leave and judicial
review in the Federal Court of Canada of an IRCC
Officer’s decision to refuse a client’s application for
permanent residence under the Live-in Caregiver
Class for medical inadmissibility. The Officer decided
that the client was medically inadmissible to Canada
because her husband was diagnosed with Chronic
Kidney Disease and deemed medically inadmissible
to Canada. Our client had provided extensive
submissions and documentary evidence setting out
her care plan for her husband to demonstrate that
he would not cause excessive demand on Canadian
health or social services. Her plan involved her
husband remaining in the Philippines, where he
would be able to access the medical care he requires
with the client’s financial support from Canada. In
the alternative, she requested that her family be
exempted from medical inadmissibility on
humanitarian and compassionate grounds. The
client has worked in Canada for over 7 years and has
2 minor children in the Philippines who rely on her
as the sole breadwinner of the family for their basic
needs and education. A hearing was held in the
Federal Court of Canada and the outcome is
pending.

Employment Law
MWC continued to represent clients before the
Employment Standards Branch, the Employment
Standards Tribunal, Small Claims Court, and the BC
Supreme Court for breaches of employment
standards and contracts. MWC also engaged in test
case litigation in the area of employment standards
this year. In the reporting period, MWC dealt with
403 employment matters ranging from clients who
need help applying for EI to full representation
cases. Most cases involve non-payment of wages,
non-payment of overtime, or the charging of illegal
recruitment fees. The Staff Lawyer and Legal
Advocates managed 88 full representation cases.
The following is a sample of notable cases.
Employment Standards Branch Decisions
Recovery of illegal recruitment fees, unpaid wages
and compensation for lost wages
MWC was successful in a complaint filed with the
Employment Standards Branch in two cases
involving farm workers who were charged $15,000
in illegal recruitment fees by an immigration
consultant for jobs as General Farm Workers. Our
clients started work and quickly learned that their
employer was a farm labour contractor who sent
them out to work on different farms in the Fraser
Valley, contrary to their work permits. They
experienced discrimination on the basis of sex, and
sexual harassment while working at some of these
sites. MWC supported our clients with filing
Employment Standards Branch complaints against
their employer for the recovery of wages for their
last six months of work and for recruitment fees. We
also supported them with filing Human Rights
Tribunal complaints against their employer for
unpaid wages, compensation for lost wages,
recruitment fees, and injury to dignity. Through the
Employment Standards Branch, our clients were able
to recover a total of $28,000 in illegal recruitment
fees and unpaid wages. The Human Rights Tribunal
case is ongoing. Both clients also received 6-month
open work permits as temporary foreign workers at
risk; however, they were unable to secure new LMIA

-based work permits within that time frame. MWC
assisted them to file extensions to their open work
permits, but these applications were refused. Our
office has filed applications for leave and judicial
review in the Federal Court of Canada of these
decisions.
Exclusion of domestic workers
MWC pursued test case litigation in the BC Supreme
Court relating to worker protection in the context of
2 elder care workers employed by an employment
agency in BC under the Employment Standards Act
(ESA). The Employment Standards Regulations
exclude “live-in home support workers” from the
ESA. The employment agency argued that the elder
care workers are “live-in home support workers”
and therefore are not subject to minimum wage,
overtime wages, and statutory holiday pay. The
Director of Employment Standards determined at
first instance that the elder care workers’ in-home
work was subject to the ESA and as such were owed
regular wages, overtime wages, and statutory
holiday pay. The employment agency was
unsuccessful in their appeal and reconsideration
applications before the Employment Standards
Tribunal. MWC represented the caregivers for a
judicial review brought by the employment agency.
The case was resolved by consent. The case
addressed the various definitions of in-home
caregivers in BC under the ESA, exposing the
injustices associated with the lack of basic worker
protections for all domestic workers in BC.

Family and other areas of the law
In addition to immigration and employment law
matters, MWC provided information, referrals and
assistance to clients in need of help with accessing
health care, income support, housing, and family law
services. In total, we provided assistance in 215 of
these matters.

Fraudulent Recruitment
In late November 2018, Migrant Workers Centre was approached by 30 agricultural workers from Guatemala
who had arrived in Canada to find they had no job. These workers were forced to pay recruitment fees,
cover the cost of their own transportation, and cover their own housing expenses. Like most agricultural
workers, they had arrived with the hope of being able to perform the work they were promised would be
available, earn enough money to pay off the debts they had accrued in order to obtain their permits, and to
send money back to their families. MWC was ready to help, but we knew it would be a big task. Each
individual worker needed to file an Employment Standards Branch complaint and an open work permit for
temporary foreign workers at risk application. We called on ten lawyers to help, and all stepped up to assist:











Kas Pavanantharajah (Black Gropper)
Jonathon Braun (Black Gropper)
Kirby Smith (Koskie Glavin Gordon)
Jodie Gauthier (Koskie Glavin Gordon)
Heather Hoiness (Moore Edgar Lyster)
Susanna Quail (Allevato, Quail and Roy)
Jadine Lannon (Allevato Quail and Roy)
Mary Thibodeau (Victory Square Law Office)
Kemily Ho (Tevlin Gleadle)
Jonathon Hanvelt (Banister & Company)

With their help, 27 workers filed complaints with the Employment Standards Branch. This led the ESB to
launch an investigation which is still on-going. Unfortunately, the workers were not granted open work
permits. Many of the workers were forced to return to Guatemala to face worse financial situations than
they had left.
In a more positive turn of events, MWC was able to obtain 19 of the workers 2-year harvesting contracts
with Highline Mushroom farms. 16 of these workers are already working, and 3 are awaiting their flights
back to Canada. We appreciate the time and work put into each and every complaint filed for these workers.
Without the help from these lawyers, the workers would not have been able to exercise their rights and seek
justice for their situation.
On behalf of Migrant Workers Centre and all of the Guatemalan workers that were assisted, we thank you.

Public Legal Education
In addition to bi-weekly in-house workshops for caregivers on applying for permanent residence in Canada,
the organization engaged in a number of public legal education initiatives during the year. In the fiscal year, a
total of 48 workshops reaching over 700 migrant workers and their advocates were delivered.
In October 2018, MWC embarked on a new project in partnership with BC’s Office to Combat Trafficking in
Persons to develop new resources and provide educational sessions in 6-8 regions of the province over a 3year period on preventing and responding to labour trafficking of migrant workers. In the fiscal year, MWC
developed a new wallet card, infographic, and poster, and provided 16 workshops in the South Okanagan
and Fraser Valley.
MWC organized a conference, “Migrant Workers Organizing for
the Future,” which was held at SFU Harbour Centre on
November 23, 2018. The conference was attended by over 140
registrants and featured a plenary on the future of the
Caregiver Program and the Temporary Foreign Worker Program,
and six workshops on the following topics: your rights at work;
career options in health and social services, and what it means to
join a union in Canada; beyond your paycheque (federal
employee benefits, WorkSafeBC benefits, and personal financial
management); the new Temporary Foreign Worker Protection
Act in BC; recent research involving migrant workers; and recent
employment law decisions involving migrant workers. The
day-long conference produced lively discussion and we are very grateful to all of the speakers who
volunteered their time to share their expertise with us.
For the first time, MWC provided two webinars in December 2018 on the following topics: the open work
permit program for temporary foreign workers at risk in BC, and employment rights for migrant workers. The
webinars were attended by over 70 participants. The webinars were well-received by participants; however,
participants included mainly service providers. This was not surprising, as MWC’s consultations with migrant
workers have demonstrated migrant workers’ preference for in-person workshops, rather than webinars.
MWC will continue to utilize the webinar format to reach service providers, peer facilitators and other
stakeholders.
The organization also provided presentations on panels and trainings at various conferences and events,
including the Canadian Council for Refugees’ Winter Consultation and Trafficking Forum, the Law
Foundation’s Legal Advocates Training Course, the Allard School of Law’s course on precarious labour and the
law, and CUPE Metro’s International Women’s Day Lunch, among others.
MWC continued to publish its bi-monthly newsletter for members, Migrants’ Voice. The popular newsletter
addresses issues and trends relating to the Live-in Caregiver and Temporary Foreign Worker Programs, and
informs members of our casework, workshops, advocacy initiatives, and social networking activities.

New Partnership with The Salvation Army
MWC continues to be a leader in providing legal services to migrant workers who have experienced the
harms of labour exploitation or labour trafficking. MWC continued to partner with stakeholders including
BC’s Office to Combat Trafficking in Persons and the Salvation Army’s Anti-Trafficking Programs to ensure
that survivors of trafficking can access trauma-informed legal and psycho-social services. In April 2018, MWC
was awarded with a Salvation Army Agency Appreciation Award.
In September 2018, MWC and the Salvation Army’s New Hope Outreach Services launched a new joint
project to provide wraparound support to migrant workers in situations of labour exploitation or labour
trafficking. A new, full-time New Hope Outreach staff has been funded by the federal Department of Justice
Victims Fund to case manage and support clients with accessing needed services. This staff works on site at
the MWC office three days per week. When clients exit a situation of labour exploitation, they often require
support to access housing, food, income support, and health care in addition to legal services. This new
project has allowed MWC and the Salvation Army to take a more holistic approach when responding to the
complex needs of this population. During the first year of our joint project (from September 2018 to March
2019), 69 migrant workers in situations of labour exploitation or labour trafficking received legal and
psycho-social support from both agencies through this project.

MWC’s Annual Post-Valentine’s Dinner & Dance
MWC held its popular Annual Post-Valentine’s Dinner & Dance fundraiser on February 24, 2019. The 2
founders, Kyong-ae Kim and Janet Patterson, of the West Coast Domestic Workers’ Association were invited
as guest speakers to talk about how the organization was started in 1986.
At the event, the second annual Leticia Sarmiento Award for Migrant Justice was presented to the Rising Up
Against Unjust Recruitment Campaign in recognition of its role in advocating for the Temporary Foreign
Worker Protection Act in BC. Juliana Dalley and Kirby Smith accepted the award on behalf of the campaign.
This annual award is presented to an individual or group who has made a significant contribution to advance
the rights of migrant workers in BC. MWC launched the award in the memory of Leticia Sarmiento, a
caregiver whose legal case brought attention to labour trafficking in BC. Leticia was a former Chair of the
MWC Board of Directors and was a strong, committed, and determined community advocate for caregivers.
Sadly, Leticia passed away in 2018 after being diagnosed with terminal cancer.

Law and Policy Reform Activities
Provincial level
The new Temporary Foreign Worker Protection Act in BC
MWC worked with the Rising Up Against Unjust Recruitment Campaign to advocate for new legislation to
protect migrant workers in their recruitment to and employment in BC. MWC provided written submissions
and model legislation to The Honourable Harry Bains, Minister of Labour and met with him and his staff to
advocate for new legislation based on the Manitoba and Saskatchewan models, as well as adequate resources
for proactive enforcement of employment standards in BC, including unannounced workplace inspections,
and access to legal advocacy services for migrant workers. On October 15, 2019, MWC and the Rising Up
Against Unjust Recruitment campaign held a press conference on the lawn of the BC Legislature to bring
attention to the issue of illegal recruitment of migrant workers and the need for new legislation. On November
8, 2018, the Temporary Foreign Worker Protection Act received royal assent in the BC Legislature, a historic
moment for the rights of migrant workers in our province. On July 19, 2019, the British Columbia Ministry of
Labour held a press conference in MWC’s office with Minister of Labour Harry Bains to announce the
implementation of the recruiter registry under the new Temporary Foreign Worker Protection Act.

The above photo includes members of the
following organizations: Migrant Workers Centre,
Bayanihan Centre in Victoria, BC Federation of
Labour, BC Employment Standards Coalition,
Together Against Poverty Society in Victoria, Rising Up Against Unjust Recruitment campaign,
Migrante BC, and SFU Labour Studies.

Left to right: Natalie Drolet, Minister of Labour
Harry Bains; Carla Moreno, temporary foreign
worker; and Minister of Advanced Education, Skills
and Training, Melanie Mark.

Employment Standards Act
Following the publication of the British Columbia Law Institute’s consultation paper on the Employment
Standards Act, MWC provided the BCLI and Labour Minister Harry Bains with a written submission
addressing the issue of the various exclusions of different classifications of domestic workers in the ESA and
Regulations and recommended that all domestic workers in BC be subject to the minimum benefits and
protections of the ESA. MWC Board Member Susanna Quail wrote an op-ed on this matter, which was published in The Province on April 29, 2019. On the same day, MWC Executive Director Natalie Drolet and Board
Member Rona Fernandez were invited to the BC Legislature by Minister Bains for his announcement on Bill
8, which changed the definition of a "domestic" to "domestic worker" as follows: "domestic worker" means
a person who is employed at an employer's private residence to provide cooking, cleaning, child care or
other prescribed services. This definition now includes domestic workers who live in and out, whereas
previously, domestics only included workers who live in. Bill 8 received royal assent in the BC Legislature on
May 30, 2019. This was a major victory for all domestic workers in BC, who are now protected by the ESA.

National Level
The new Caregiver Pilot Programs
On February 23, 2019, Minister of Immigration Ahmed Hussen announced changes to the Caregiver
Program, as well as an Interim Pathway to Permanent Residency for caregivers. The changes include 2 new
pilot programs for caregivers to apply for permanent residency. The new programs will provide caregivers
with a direct pathway to permanent residence, occupation-specific work permits, as well as the ability for
their spouses and common law partners to apply for an open work permit. These changes address major
problems with the previous program such as the lack of labour market mobility due to the employer-specific
work permit regime, and lengthy family separation. However, we anticipate challenges for caregivers to
meet the high language and education requirements, and because caregivers will be applying for permanent
residency from outside of Canada before entering, we anticipate that caregivers will be charged higher
recruitment and immigration consulting fees. MWC advocated for an extension of the Interim Pathway to
Permanent Residency for caregivers, which IRCC granted. The Interim Pathway allowed caregivers who had
come to Canada under the old program to apply for PR even if they did not meet its language and education
requirements.

Medical Inadmissibility
Following a review of the Immigration and Refugee Protection Act medical inadmissibility provision by the
Standing Committee on Citizenship and Immigration in 2017, Immigration, Refugees, Citizenship Canada
made a policy change to the definition of excessive demand on June 1, 2018. The threshold for excessive
demand was increased from $6,604 to three times that amount to $19,812. In addition, the definition of
“social services” was amended to exclude special education, social and vocational rehabilitation, personal
support, and/or provision of devices related these services. While MWC views this change as a step in the
right direction, it falls short of ensuring that people wishing to immigrate to Canada are not discriminated
against on the basis of disability or health condition. The medical inadmissibility provision unfairly punishes
caregivers and other migrant workers by jeopardizing their ability to become permanent residents in Canada
if they or their dependents have a disability or medical issue. MWC will continue to advocate for the full
repeal of the medical inadmissibility provision. On October 5, 2018, MWC member and volunteer Cristina
Acuram spoke to CBC’s Out in the Open about her experience of being separated from her children while
working in Canada as a caregiver and of her application for PR being in jeopardy due to medical
inadmissibility of her son.

Labour Trafficking
In June 2018, MWC met with staff at the IRCC Inland Office in Vancouver to voice our concerns regarding the
low approval rate for temporary resident permits for victims of trafficking in persons. In our experience, TRPs
are only approved if there is an active law enforcement investigation or ongoing prosecution of the trafficker.
This approach not only disregards the TRP guidelines which clearly state that victims are not required to
cooperate with law enforcement in order to receive a permit, it also fails to take a human rights approach to
victim protection. In July 2018, MWC met with Justice Minister Jody Wilson-Raybould to discuss challenges
faced by survivors of labour trafficking with regards to accessing criminal justice and temporary resident
permits for victims of trafficking in persons. These same concerns were voiced in September 2018 when
MWC participated in a Public Safety Canada consultation in Vancouver concerning the PSC’s National Action
Plan on Human Trafficking.

In addition to the above, MWC has been involved in advocating for open or occupation-specific work
permits for all migrant workers, as well as permanent residence on arrival or pathways to PR for all migrant
workers.
In sum, 2018-2019 was a year of important wins concerning the rights of migrant workers. We’d like to
thank everyone who has been involved in this advocacy. Congratulations! We did it!
MWC is extremely grateful for the Law Foundation and the Province of British Columbia’s ongoing support,
which allows us to continue providing crucial legal services and assistance to migrant workers in B.C. As the
only organization dedicated to providing these services to migrant workers in BC, the services that MWC
provide are invaluable to its clients. The cost of services would be prohibitive for many of MWC’s clients if
MWC were not able to provide them and thus the support of our donors has been invaluable in ensuring
this vulnerable population in BC is supported.
As we move into the new year, we look forward to a new era of growth for our organization. In 2019, for the
first time in its history, MWC was able to hire a new Staff Lawyer and a new Legal Advocate in the Okanagan
to expand our services and reach more isolated migrant workers.
We would like to encourage everyone to become involved with Migrant Workers Centre. Become a
member, join a committee, get involved. We look forward to working with you!

MIGRANT WORKERS CENTRE
Telephone: 604-669-4482 Toll Free: 1-888-669-4482

Fax: 604-669-6456

Address: Suite 302, 119 West Pender Street, Vancouver, BC V6B 1S5
Office Hours: Tuesday—Saturday, 9:00 am—5:00 pm
Evening Help Line: Tuesday and Thursday evenings, 5:00 pm—8:00 pm
Respect at Work Legal Advice Line for individuals who have faced or are facing
workplace sexual harassment: 604-404-1931
Legal Advocate in Kelowna: 778-392-7905

Website: www.mwcbc.ca
Twitter: @MWC_BC
Facebook: www.facebook.com/mwcbc

